
                                                         Password Reset 

 

Step 1: Click on the “Forgot Password” in the login page. 

 

 

Step 2: In the Forgot Password screen user need to enter below details 

• Username  

• Date of Birth (Need to be match with our database) 

• Phone Number 

 

*All the above fields are mandatory. 

 

 

 

 

 



Step 3: Enter OTP in the respective field 

 

 

Step 4: Enter the password in the below screen 

 

 

 

 

 

 

 

 



Step 5: Successfully changed status 

 


